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When to Call 9-1-1 for Help

A 9-1-1 emergency is when something happens and
you need the police, fire department, or an ambulance.
Call 9-1-1 when you need help in a people emergency.

Color the pictures that show 9-1-1 emergencies.
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Draw an “x" on pictures that are not 9-1-1 emergencies.
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How to Call 9-1-1in an Emergency

Hi, I'm Cell Phone Sally. Do you know how to get help
in an emergency? Call 9-1-1. Let's learn how.

To make a book, cut along the dotted lines.
Then fold the book in half two times. Read the book

with your family.

Getting Help Is Easy!

Cell Phone Sally & Friends Show You How

ACTIVITY 2

_________________________________________________________________________________________________________

'nok 03 j|e3 pue

Jamsue o} uosiad ayy 1o} Hepp
‘|-1-6 ssaid uay

"2U0} |eIp e 10} uS1si]

—“HEl "uonng VL 1o NO @yp sseld
o 'spJ02 A|Ind aAey Jou
op seuoyd apisul awos

0D

fold 1

fold 2

'nok o1 3j|e1 pue Jemsue o1

2UOBWOS J0j Jep) "uleBe uoing | ayi ysnd uayy
pue ‘uonng | ay: ysnd ‘uonng g ayi ysnd

‘auo} |elp e teay noA pue dn 11 321d nok usypp

'sp.102 Aluna aaey sioopul Aeis jeyy ssuoyd swog

On a cell phone,
press 9-1-1.

Then press SEND.
It may be a green
button like this.
Wait for someone
to answer.
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How 1o Call
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What to Say When You Call 9-1-1 for Help

If you need to call 9-1-1 in an emergency, you will need to tell "
the 9-1-1 call taker 4 important pieces of information. Find out *\\M
what they are by solving the puzzle below.

Look at the symbol above each line. Use the key to find the
letter for that symbol. Write the letter above the line.

When you call 9-1-1, tell the person who answers :
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Tips to remember
if you call for help:

. * Gtay calm.
3- Oé 40O * Speak |0L{dly and clearly.
: * Say “yes” ahd “ho” out loud.
Don’t nod your head.
* Stay on the phone until the
9-1-] call taker tells
=\ you to hang up.
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Community Helpers

After you call 9-1-1 in an emergency, people are sent to help.
They make sure everyone is safe and okay.

Some helpers who come in an emergency are police officers,
fire fighters, and paramedics.

Help the emergency workers find the way to their vehicles.
Use a different color crayon or pencil to follow each community helper
through the maze. Hint: Follow the path that has items each worker needs.
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